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Using Clearly Anywhere Desktop

Logging In

Once you have installed Clearly Anywhere Desktop, the application will pop up to the login
screen.

apyuwhere

Mobile Softphone

........

Domain

SIGN IN

Use your UCP credentials to log into the app:

e Username: Your Extension number
e Password: Your UCP login password (set in user management)
e Domain: PBX Domain Name
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Clearly

apyuwhere

Mobile Softphone

3210

pbx.domainname.com

SIGN IN

Once filled in, hit Sign In.

Main Screen:

The app will open to the main screen. On the left-hand side, you will see your options.
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S0 Clearly Anywhere — O *
EEE 1 2 3
ABC DEF
EEN g
EEN
Dialpad _4' 5 6
GHI JKL MMNO
-
Contacts 7 8 9
PQRS Tuv WXYZ
%* 0 #

Recents

Q cF

QUICK DIAL

SL  Shaun Lusk
5016 o

Dialpad:

Dialpad

Click on the Dialpad option to toggle the Dialpad on and off the main screen.
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To make a call using the Dial pad, dial the number and click on the green phone icon.

This will start the call and open the In Call Screen.

S Clearly Anywhere

0' ]
-~

HEN
- 4 5 6
Contacts 7 8 9

E] &

19203833100
ACTIVE
19203833100
19203833100 .
e & calling... Return to C3 Calling...
QUICK DIAL

SL Shaun Lusk
5016 a

Add call Attend Blind

Contacts:

Contacts

Click on the Contacts icon to toggle the contacts list on and off the main screen. This will display
your list of contacts.

Page 6 of 19



Letufing The Pack

'WOLF

TECHNOLOGY GROUP

Setting Up Quick Dial:

To add a contact in the app, click the person with the + icon.

QUICK DIAL

This opens the Add Contact Screen.

e Display Name: Contact name that will be displayed
e URI: Extension Number
e Enable BLF Toggle: Toggle the BLF of this contact on and off

Click save to add your new contact.
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01 Add contact — >
Display Name John Smith
URI 1000

Enable BLF D

o ) [ coneat )

Recents.

9

Recents

Click on the Recents icon to toggle your recent calls list on and off the main screen.

Recent calls will be listed below the Dialpad.
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-

RECENTS

19203833100 17 minutes ago
£+ OQutgoing call...

Make a Call and in Call Options:

To make a call, use the dialpad to dial a number and click the green phone icon.

Or use your contact list to click on a contact and use the green phone icon in the contact
screen.
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. 1 2 3
EEE
L]
. 4 3 6 TB Todd Bryant
COI'V:tS 7 8 9
* 0 #
Recents PHONE
5011 E] QE')
9
Todd| g
QUICK DIAL

TB Todd Bryant
L ]

s016

+
-

Add call

Add call: Click on this to add another call to the current call.

X

Attend

Attended Transfer: Click this to perform an attended transfer.

/

Blind

Blind Transfer: Click to perform a blind transfer.
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Open Call Window: Click to make the call a separate window from the main screen.

Hang up: Click to hang up the current call.

Audio Devices: Click to choose what audio device output to use.

Record: Click to record a call. When it is white, it is not recording.

Expand Call Toggle: Click to toggle expand the call in the main screen.

Mute Button: Click to mute yourself in call.

When circle is red, it is recording.

Messaging:
To send a message, use the dial pad to enter a number and click the message icon on the

dialpad, or use your search bar to find contact on your contacts list, click on their name, then
click the message icon in the next window.
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EENE ! .
EEE ABC DEF
EENE
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Contacts PQRS T§‘." WXYZ

* 0 #
Recents PHONE

50M E] %
E] &
Q_ Todd| &
QUICK DIAL

TE Todd Bryant
S016 .

This will open the Message Page where you will see all call and message history with that
contact.

S Clearly Anywhere

- m} X
Todd Bryant T T
.Clz & & U T [0
@ so1
s 123
EEN
EER
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S

Call Contact: Click the phone icon to call the contact you are viewing.

+
S

Add Participant: Click the person with the + next to them to add another contact to the chat.

History: Click the history icon to view message and call history.

@ History E

Outgoing Call
Incoming Call
Missed Call

Messages

See All

Delete History: Click the trashcan icon to delete messages and call history.

dmoy T [0

Delete all messages

Delete all calls

Delete all

10

Page 13 of 19



Leaxﬁng The Pack

'WOLF

TECHNOLOGY GROUP

Sidebar Toggle: Click the two rectangles icon to toggle the dialpad side bar.

Attachments: Click the paperclip icon to add and attachment.

Emoticons: Click the smile face icon to use an emoticon.

Voice Message: To record and send a voice message, click on the microphone icon and the
recording bar will pop up and start recording.

When you are done recording and wish to send, click the green paper airplane icon. To delete
that recording, click the white square icon.

Send Icon: To send a message, click the paper airplane icon (or hit enter on the keyboard).

Do Not Disturb:

Click on the moon to toggle Do Not Disturb on and off.
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When the moon is grey, it is off.

When the moon is blue, it is on.

Settings:

About: Find the version and build of the application

Settings About
& About
Clearly Anywhere
8’} Account
l:j Motifications Version 1.0.3.0
Build 0, built on Jan 27 2021
Sound

@ Recording

&8 Controls

@ Logs
@ Reset

Account: Here you can see and edit your account credentials.
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& About

& Account

B Notifications
Sound
@ Recording

&8 Controls
E@ Logs
@ Reset

Account

Title

Username

Password

Domain
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(e ) (s )

3210

3210

pbx.pbxdomain.com:5060

Notifications: Here you can choose your ringtones for calls and text tone.

Settings

& About

E)) Account

c Notifications

Sound
@ Recording
28 Controls
@ Logs

@ Reset

Notifications

Ringtone

Texttone

Bubbles v

Default v

Sound: Here you can set your microphone and audio settings.
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Settings Sound
About
Ak Use DMO (requires APP
restart
8 Account )

B Notifications

(3 sound
(®) Recording
23 controls
dz] Logs

®) Reset

Echo cancellation

Noise suppression

Automatic gain control

Audio center clip

Recording: Here you can set your recording options.

Settings Recording
A& About Record all call
8 Account When enabled, all phone calls will be recorded automatically

G Notifications ;
Automatically delete

. keep forever v
recordings
Sound
o Recording Warning beep m
&?) Controls Beeps every 13 seconds to notify the remote party that the conversation is being recorded

EIEI Logs
@ Reset
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Controls: Here you can set if the app will be launched automatically (toggle) and set the app as
your default calling application.

Settings Controls
A& About Launch at login
(_(;)) Account When enabled, application will be launched automatically when user logs in

(% Notifications
Sound

(®) Recording
@3 controls
=] Logs

®) Reset

Set as a default calling app

Logs: Here you can view your logs. Click Save to download the logs.
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& About /Video>
8 Account

G Notifications
Sound
@ Recording

2\\7) Controls
E Logs
@ Reset
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[ Clear J[ Save

</JitterBuffer>
<CodecOptions MaximumTransmissionUnitInBytes="1500">
<Audio
PacketTimeInMilliSeconds="20"
EnforceOurPacketTime="No" />
<Video
Width="176"
Height="144"
FramesPerSecond="15"
DenoiseStrengthInPercents="20">
<BitRateInBitsPerSecond Min="64000" Max="384000"/>
</Video>
</CodecOptions>
<Codecs>
<Audio>
<Codec
Media="Audio™
DisplayName="Opus™
DisplayNameShort="Opus"™
BitsPerSecond="64000"
PayloadNumber="103">
<AudioInfo SampleRateInHertz="48000"/>

Reset: Click to reset the application.

Settings

& About

8 Account

G Motifications
Sound
@ Recording

&7_} Controls

dzl Logs
@ Reset

About

Clearly Anywhere ‘

Version 1.0.3.0

QY Confirmation g

This action will wipe all your settings and history and you can activate the app
again. Do you want to reset the app?

| Yes || Mo
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